
FaceReader™ 4 is the most robust 
software tool for automatic analysis 
of facial expressions available today! 
Automatic emotion recognition is even 
more accurate and reliable with this 
latest release.

what does your face say? 
FaceReader is the unique software that 
automatically analyzes the 6 basic facial 
expressions:
▪ happy
▪ sad 
▪ scared
▪ disgusted
▪ surprised
▪ angry
Gather accurate, objective, and detailed information about 
the emotions of your test participants.

facereader 4
▪ Increased accuracy using the new 3D modeling 

algorithms.
▪ Quick analysis even with multiple videos.
▪ Allow other programs to react instantly to emotions 

shown using a new API.
▪ And much more…

3d modeling
FaceReader works in three steps: face finding, face mode- 
ling, and face classification. The second step has been 
significantly improved by introducing 3D modeling of the 
face which uses 491 key points compared to 55 in previous 
versions! As a result, FaceReader 4 can accurately analyze 

facial expressions even if the test participant is not looking 
directly into the camera.

quick analysis
If you plan on analyzing multiple videos, FaceReader 4 
allows you to analyze multiple videos in one group. You can 
select the videos and create a list. With this new feature 
in place, you don’t have to select them one by one, which 
saves you a lot of time. The software does the work for you!

interface between programs
Exclusively for FaceReader 4, an Application Programming 
Interface (API) has been developed. It serves as an interface 
between different software programs and facilitates their 
interaction, even if the program runs on another computer 
in the network. 

The API allows other software programs to respond in- 
stantly to the emotional state of a participant. There are 
two options available. With the first option, FaceReader 
can send the detailed classification results to remote 
programs. These results contain all the values calculated by 
FaceReader. Secondly, you can choose to communicate only 
the most dominant emotion. 

FaceReader 4
What’s new?

This product could revolutionize 
the way customer service is  
delivered [David Tovissi - USA]



With this new feature you can 
configure your test any way you 
want! Here are a few possibilities:
▪ Angry? Start a cooling down 

session in a game level.
▪ Disgusted? Provide the test 

participant with another test 
product.

▪ Happy? Show the entire series 
of advertisements for the 
participant to look at. 

▪ Sad? Introduce a different 
stimulus to evoke a positive 
emotion.

extra features in version 4
▪ Save & clear logs: simply save & clear a log file with 

the click of a button. This enables you to start up a 
new live analysis quickly, as the previous test has been 
saved and the log has been cleared.  

▪ Analysis visualization: the model created with the 3D 
modeling is now shown in full color.

▪ Quickly select recent video files: a list has been added to 
the file menu where the most recent video files have 
been added.

▪ Video analysis: in the expression graphs, valence 
graph, and head-orientation graph, block selection is 
displayed in blue to clearly visualize the selection.
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▪ Operating system: FaceReader 4 also runs on a 
Windows 7 64-bit operating system. 

publications
For an overview of recent publications about FaceReader 
or research in which FaceReader has been used, please visit 
www.noldus.com/facereader/recent-publications. More 
details about the background of FaceReader can be found 
in our white paper about FaceReader methodology.

The integration of FaceReader,  
The Observer, and psychophysiolo-

gical data collection make research 
programs possible at locations and 

within timetables that increase 
opportunity, quality, and efficiency.  

[Cole Barton - USA]

We have found FaceReader and  
The Observer to be beneficial tools 
in helping us measure the engage-
ment and attending behaviors of 
college students. This gives our 
professors and instructors feedback 
and helps them work on their own 
pedagogy and sound teaching 
practices to help increase engage-
ment and attending behaviors  
in their own students.  
[Tiffany Drape -  USA ] 

The model created with the 3D modeling is now shown in full color.


